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Dr. Jessie Hey, has a wide international experience of providing knowledge management services to users,
and particularly researchers, both in research laboratories and in academia. She has a Master's degree in
Physics from Oxford followed by postgraduate qualifications in Education and in Library and Information
Science. She managed the Library and Learning Centre Programmes for IBM's research and development
lab in the UK for 10 years.

Following her more recent work in providing and researching hybrid libraries - joining the traditional and
electronic worlds - she gained a PhD in resource discovery in digital libraries in the Intelligence, Agents,
Multimedia Group at the University of Southampton in the UK. She has been active in the worldwide
community of Open Access to Research and Scholarship for over 10 years researching practical and
innovative ways of developing archives, including the now established institutional repositories, in
collaborations between librarians, computer scientists, authors and end users. Her recent research
projects, such as TARDis, PRESERV, MURLLO, and CLADDIER have been addressing a wide spectrum of
repository issues such as practical models, long term curation and preservation, and linking with e-learning
and research data. Her current EdSpace project aims to promote sharing of resources as research translates
into teaching.



